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At Grandma’s House, we are committed to making our website accessible and inclusive for all visitors.
We believe everyone should be able to browse, shop, and enjoy our site comfortably and confidently,
regardless of technology or ability.

Our Commitment
We strive to ensure that our website, www.shopatgrandmashouse.com, meets or exceeds the
accessibility standards outlined in the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA. Our
ongoing efforts aim to provide an accessible digital experience for users with visual, auditory, cognitive,
and motor impairments.

Accessibility Features
We’ve implemented a variety of accessibility features, including:
- Text alternatives for non-text content (such as images and icons).
- Logical heading structures for easy navigation.
- Keyboard accessibility for users who navigate without a mouse.
- Clear color contrast and readable fonts.
- Descriptive link text and accessible form labels.

We are continuously reviewing and updating our site to enhance accessibility.

Assistive Technologies
Our website is designed to be compatible with commonly used assistive technologies, including:
- Screen readers (such as JAWS, NVDA, and VoiceOver).
- Speech recognition software.
- Browser zoom and text resizing tools.

Ongoing Efforts
Accessibility is an ongoing effort for Grandma’s House. We regularly test our website, work with
accessibility consultants, and welcome feedback from our community to identify areas of improvement.

Having Trouble Accessing Our Site?
If you encounter any accessibility barriers while using our website or need assistance placing an order,
please contact us. We’re happy to help and will work to resolve the issue promptly.

■ Email: info@shopatgrandmashouse.com
■ Website: www.shopatgrandmashouse.com

Feedback
Your feedback helps us improve. If you have comments or suggestions regarding our website’s
accessibility, please reach out to us at info@shopatgrandmashouse.com.


